
PLP

Listening

Responding

Verbalising Questioning

Reinforcing

Summarising

Follow up

Problem Definition

Data gathering

Solution Development

Commitment Gaining

Communication

skills

Problem solving

skills

Probing for understanding

Enhancing Self-Esteem

Listening and Responding with Empathy

Asking for help, ideas and support

Communicating Self Confidence

Interpersonal

skills


